
Touchpoint Simplicity for Managing Inspections 
and Compliance

Tyler’s Enterprise Environmental Health software helps you better protect the health 

of your community. This cloud solution is tailored specifically to meet the regulatory 

needs facing state and local Environmental Health agencies.

Integrated Esri® GIS technology within Enterprise Environmental Health allows you 

to visually interpret real-time data with spatial analysis, which leads to fact-based 

decision-making. You can identify trends, performance, and relationships with ease 

via its robust reporting and customizable, user-role specific dashboards.

Using an enterprise solution breaks down silos, so departments can easily share 

information. With the technology’s intuitive end-user configuration screens, you can 

create workflows for your unique business processes to ensure that important steps are 

not missed. Plus, customize inspection forms and scoring to meet local legislations.

Using our customer-facing  

online portal, customers can  

apply, manage, pay for, and  

search for permits and see 

inspection results.

ENGAGE WITH BUSINESS OWNERS

Online portal allows clients to submit 

applications, process payments and 

see inspection results    

STREAMLINE PROCESSES

Workflows that meet your local 

legislations and unique business 

processes are easy to configure  

and automate

GAIN INTELLIGENT DATA INSIGHTS

Advanced reporting capabilities and 

customizable dashboards allow you 

to uncover trends
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Enterprise Environmental Health 

Easily customize inspection forms 
and scoring and configure workflows 
to meet your unique needs with 
Enterprise Environmental Health’s 
easy-to-use setup screens.



COMMON USES
• Food safety & sanitation: restaurants, food trucks

• Non-food safety: recreational water/public swimming pools, daycares, 

lodging/transient accommodations, body art/tanning salons 

• On-site septic and private wells

• Complaints: foodborne illness, vector control 

BENEFITS
• Simplify processes – business owner can apply for and renew licenses/

permits, pay fees, and see their inspection results online 24/7/365

• Customize inspection forms and scoring – configure workflows to your 

unique business processes and local legislations with easy-to-use  

setup screens

• Save time and boost efficiency – automatically send notices and emails to 

free up your staff’s time

• Create 360° centralized business records – see key contact information, 

all associated records, and outstanding violations in a single view 

• Increase transparency – public can search for inspection results  

anytime online

• Offer seamless payments – accept online and over-the-counter payments 

without the need for third-party payment providers 

With Enterprise Environmental Health, you can quickly get an understanding of a 
business’s standing with our 360° view, which provides key contact information, 
all associated records, and outstanding violations for a business in a single view.

Contact us for a presentation and demonstration 

972.713.3700 | info@tylertech.com | tylertech.com

With Enterprise 

Environmental Health,  

your citizens can report 

and track issues that 

affect public health  

and safety.
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