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Services

•	 Complete Business Office—A complete billing 
solution including insurance billing, claim 
follow-up, self-pay collections and receipting.

•	 Extended Business Office—Increase cash  
flow with customized solutions to tackle the 
toughest A/R projects.

•	 Early Out—Collection of both true self pay  
and after insurance balances. 

•	 Medical Coding—TruBridge’s certified medical 
coders offer coding services to fit your specific 
needs with guaranteed high accuracy rates and 
quick turnaround times.

•	 A/R Cleanup and Workdown—Avoid cash  
flow disruptions and allow TruBridge’s 
experienced staff to work down outstanding 
A/R in your legacy system.

100%

EHR agnostic RCM Products and Services

Our experiences 
and professional 
staff works as an 
extension of your 
own department(s)

Customizable 
solutions

Free up internal 
resources for other 
purposes. Partial or 
full outsourcing, full-
time or interim options

Reduce overhead/ 
cost savings

TruBridge leverages a combination of 
people, products, and process optimization 
to maximize reimbursement and increase 
productivity. 
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•	 Patient Liability Estimates—Provide 
transparent pricing to improve patient 
satisfaction and maximize your point-of-
service collections.

•	 Eligibility Verification—Reduce claim 
denials and carrier rejections with on-
demand verification.

•	 Claim Scrubbing and Submission—
Ensure accurate claim submissions every 
time. Process claims seamlessly—without 
errors or incomplete codes.

•	 Remittance Management—Simplify your  
workflow and increase efficiency with our 
remittance management. 

•	 Denial/Audit Management—Equip your 
facility with the tools necessary to combat 
denied and audited claims to recover  
potential lost revenue.

•	 Contract Management—Take control of 
complex healthcare contracts by ensuring  
you have the expertise and data needed  
to manage contracts with payers.

•	 Reporting and Data-Mining—Enhance 
financial insight with interactive visualization 
of RCM data.

•	 TruBridge Engagement—Our comprehensive 
platform and interactive tools create a digital 
experience that combine a world of new 
information from patients, devices and apps 
with existing clinical data for a complete view 
of an individual’s health.

Products Our fully integrated suite of financial applications will 
help remove the roadblocks to get a healthier bottom line.

Our real-time support 
team reinforces good 
coding practices 
creating confidence  
in your coding staff.

With Encoder cloud edition, 
coders can access from 
virtually anywhere with 
flexible configuration tailored 
to an organization’s needs.

•	 TruBridge Encoder—Advanced medical coding software that ensures accuracy and consistency.

The TruBridge Encoder 
features robust coding 
resources and advice  
guiding users on complete 
and proper code assignment.

Improve coding 
accuracy 

Support for 
your team 

Coding  
elevated 

Clear the Way for Care




