
 
 
1. City of Garden Grove Permitting Citizen Access 
 
 
Figure 1 Citizen Home Page 

 
 
 



Figure 2 Application Form for Residential 

 
  



Figure 3 Citizen Interface upon submitting application 

 
  

User asked to add plans 



 
Figure 4 Citizen interface after plan submittal 

 
  

Once plans added it is shown under attachment  



Figure 5 Citizen dashboard shows that Application was deemed complete and next step is payment. 

 

 
  



Figure 6 Citizen interface shows payment due after the City assess the plan check fee 

 

 
 
 



 
 
Likewise in subsequent steps the system guides the customer in every step of the way. 

 

Note how  plans are filed under each cycle 
of review 



 
 


