
College of Recovery and Community Inclusion
Lead the way to community living.

What makes us different?

The best content.
We partner with industry experts to create content based on the 
latest leading research. To write and refine our content, we work 
with university centers supported by the National Institute on 
Disability, Independent Living and Rehabilitation Research.

A trusted platform.
We use our own learning management system, Elsevier 
Performance Manager, to make learning simple and help you 
meet compliance standards. To learn more about our LMS, 
visit directcourseonline.com/lms.

What is DirectCourse?

DirectCourse is trusted training that’s built on the latest research and delivered online via	  
a powerful learning management system (LMS).

The content is valuable for staff who are new and don’t 
work in this field.  Also good review for experienced staff.

– Rita Langkam,  Assisted Living Supervisor, TrueNorth Wellness Services 
   College of Recovery and Community Inclusion Pilot Customer

College of Recovery and Community Inclusion

As mental health practitioners, promoting recovery through inclusion in the community is essential to helping 
people with mental health conditions lead satisfying, self-directed lives. The College of Recovery and Community 
Inclusion provides training to help you and your staff meet the needs of every person served by your organization. 

With knowledge, skills and values built into every course, you’ll see a positive change in the services and supports 
your staff provide. As staff knowledge and skills increase, building a higher quality of life for individuals and their 
families becomes a part of everything you do.

“
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Stabilize staff.
As you start to establish consistent training with the proven 
best practices in DirectCourse, your staff can build a sense 
of confidence and satisfaction in the work they do every day. 
Increasing satisfaction in your workforce will help reduce 
turnover, improve quality, and retain the trained mental health 
practitioners on staff – reducing stress and costs throughout 
your organization.

Reduce costs.
Traditional training and learning systems are generally costly 
on every level. DirectCourse makes training simple with online 
courses that are accessible anytime, enabling practitioners to 
learn at their own pace. By building on Elsevier Performance 
Manager, we’ve made training efficient and cost-effective, even 
if you need to customize courses to fit your needs.

Our Courses

At DirectCourse, we’re able to empower your staff to build their careers while improving the quality of their 
assistance to people with mental health conditions to recover and live independently in community settings. 
We offer courses filled with trusted training across key areas in recovery and inclusion, including:

See everything the College of Recovery and Community Inclusion has to offer. 
Visit directcourseonline.com/ecatalog to learn more.

•	 Seeing the Person First: Understanding Mental 
Health Conditions

•	 Mental Health Treatments, Services and Supports
•	 Cultural Competence in Mental Health Service Settings

•	 Introduction to Recovery and Wellness 
•	 Principles and Practices of Community Inclusion
•	 Universal Precautions and Infection Control
•	 The Effective Use of Documentation

DirectCourse has you covered.

Expert Content Compliance Tracking Customizable Training

For industry-leading research to include in all of our 
courses, we partner with the Temple University Collaborative 

on Community Inclusion of Individuals with Psychiatric 
Disabilities. Their research and knowledge translation 
activities seek both to broaden understanding about 

community inclusion and to improve opportunities for 
individuals with psychiatric disabilities to participate more 

fully in community life.
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DirectCourse is a collaboration between Elsevier and the University of Minnesota’s Research 
and Training Center on Community Living.
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