
PAYMENT 
ALERTS

The system 
notifies the parent 

of amount due.

CONTACTLESS 
PAYMENTS 

Parent pays quickly 
and easily from their 

mobile device.

STREAMLINED 
& EFFICIENT 

Provider receives 
payment. Transactions 

posted in real time.

POWERING PEDIATRIC PRACTICES 
WITH MODERN PAYMENT SOLUTIONS

LIQUID PAYMENTS’ PATIENT-TO-PROVIDER 
TECHNOLOGY IS AUTOMATED, MOBILE, AND INTEGRATED 

FOR STREAMLINED PROCESSING AND POSTING

MORE REVENUE, SHORTER PAYMENT CYCLES 
THE ULTIMATE PEDIATRIC PAYMENTS PROCESSING SOLUTION

Are you using a payments processing system that does not integrate with your current EMR/EHR? 
Are you forced to use the credit card processor within your current practice management system 
even though it lacks modern technology and functionality? Would you like to create operational 
efficiencies and offer greater convenience for your patient’s parents?

Liquid Payments (LQ) is an all-in-one platform that makes it a lot easier to track and collect payments, 
communicate with parents, and accurately integrate with your current practice management system.

LEARN HOW OUR PLATFORM CAN HELP

■ �Process payments
using modern device
technology — Wi-Fi,
wireless payment terminal
for in-person payments

■ �Increase revenue —
Our system facilitates
better collections of
balances due

■ �Improve cash flow and
A/R cycles — Secure
card-on-file and text-to-pay
options speeds payments

■ �Reduce cost and Improve
operational efficiency —
Mobile-based platform
leverages automation for
collection and posting

■ �Better manage recurring
billing plans — Robust
functionality and flexibility

■ �Result in more satisfied
patients — Quick and
contactless payments;
enables use of mobile/
smart devices for added
convenience

payments

Let’s Get Started.



HOW THE RPA PROCESS WORKS

1. �Establish connectivity / access to the underlying EMR / practice
management system

2. Transaction posting protocols are confirmed with the provider

3. Automation process and tools are aligned with provider workflow

4. �Robotics are programmed to post payments in real time —
or as a scheduled batch at an agreed upon time each day

MOBILE, PAPERLESS, NON-CONTACT PAYMENTS 
FOR THE MODERN PEDIATRIC PRACTICE
■  Mobile smart card readers — parents pay in office or outside

at parent drop off

■  Faster processing of hard to collect patient balances owed

■  Eliminates paper statements. Online payments page
for parents

■  Integrates with any existing EMR/EHR or practice
management system

■  Safe and secure

■  HIPAA and PCI-compliant

BATCH BILLING
POST-INSURANCE COLLECTIONS

User uploads AR
balances owed, and

 report of patient 
Liquid sends patient's 

parent actionable mobile statements 
via SMS / email for mobile card entry.

MOBILE
PARENT PAYS SMARTLY

Using a remote smartphone or 
in-office, wi-fi based, smart payment 
device, parent pays with electronic 

speed and convenience.

INTEGRATED
ACCURATE INTEGRATION

RPA enables accurate integration 
of financial data to any 

EMR/EHR or pediatric practice 
management system, thus streamlining 

operations and reducing costs. 

payments

Let’s Get Started.


