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Connectivity that makes a difference
AP Connect creates a two-way, secure 
information exchange between patient 
support programs and AssistPoint, 
accelerating the application, enrollment, and 
fulfillment processes. All integrated programs 
use a standardized digital enrollment form 
within AssistPoint, which is automatically 
prepopulated with demographic information 

from the practice management system, 
eliminating the need for patients to fill out 
multiple repetitive forms. Furthermore, with 
digital integration, program communication 
delays are reduced, award approval 
notifications are sped up, and healthcare 
providers can easily provide patients with 
accurate, up-to-date award balances.

Patient
support

programs

Accelerate access to your critical therapies
Help eligible patients access their prescribed treatments with AP Connect®, a technology-driven 
solution that digitally integrates patient support programs with AssistPoint®, Annexus Health’s 
patient access management platform for healthcare provider organizations. 

AP Connect helps life science companies and charitable foundations overcome 
common barriers to patient support program enrollment, re-enrollment, and 
fulfillment, including:

•	Low patient/provider awareness of award 
balance, potentially leading to treatment 
nonadherence

•	Time-consuming manual enrollment 
processes that can result in treatment 
delays, interruptions, and discontinuation, 
negatively impacting health outcomes

•	Lack of interconnectivity between patient 
support programs and the internal 
systems used by healthcare organizations, 
causing redundant data entry and creating 
opportunities for human error, which can 
delay the start of therapy 
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Optimize affordability 
Accelerating the patient support program enrollment 
process with AP Connect helps ensure patients can afford 
their intended therapy.

Improve patient outcomes 
Making it easier for eligible patients to be enrolled  
in patient support programs helps improve access  
to therapy, time to start on therapy, and duration  
of therapy, while reducing financial toxicity.

Our provider network
AssistPoint is licensed by 113+ 
healthcare organizations across 
3,500+ sites of care within community, 
institution, hospital, infusion 
center, and specialty Rx settings and 
representing multiple disease states

>$4.6 BILLION  in awards secured with AssistPoint since 2018

Our patient impact
Primary address for each of our contracted provider organization customers
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To learn more about AP Connect and/or to request a demo,  
visit annexushealth.com.

Why patients and their families want you to consider  
AP Connect
When a patient support program is digitally integrated with AssistPoint via AP Connect, 
administrative staff at the provider’s office can quickly and easily enroll eligible patients using 
the digital enrollment feature within AssistPoint. A majority of the fields of the standardized 
digital enrollment form are prepopulated with information that flows directly from the practice 
management system to accelerate and simplify the enrollment process, which minimizes errors 
and saves valuable time.

HITRUST Risk-based, 2-year (r2) Certification validates that Annexus Health 
is committed to strong cybersecurity and meeting key regulations to 
protect sensitive data.

Data security. Certified. 

“The digital enrollment feature 
in AssistPoint is a game changer 
in the daily role of a financial 
counselor.”
—Kerri, Financial Counselor

“Digital integration alone saves us about 30 minutes 
per enrollment. It really adds up.”
—Beth, Revenue Cycle Manager

“With the digital integration feature 
in AssistPoint, I submitted an 
application for patient financial 
assistance and got an answer the 
same day!”
—Sandy, Patient Advocate


